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TOSHIBA

LIQUID CRYSTAL DISPLAY (continued)
DATE/TIME ADJUSTMENT

This operation is possible from station 10 only.

1) Handset on-hook. Handset
2) To set date: , /T\\Jj
a) Dial GRED (or 3N EERZ 80 ). B
b) Dial in date (year/month/day) in the format
YYMMDD. Enter a leading O for single-digit
month and day.
c) Omv._‘mmm the [ (or I ) key. y \\ou__m_hw
To set time: Control
a) Dial ﬁn@m {or Eﬁmm ). l\mummrmq
b) Dial in time (hour/minute/second) in 24-hour Speaker Dial Pad Mw__”_ﬁﬂw

clock format HHMMSS. Enter a leading O for
single digit. Moduiar N
c) Depressthe [ (or GBI ) key.

Cord

]
g >/
=

=]

g

LT

(o]

ST
!

SPKR CONF HOLD

\H  m— N — - Intercom Key
-/ k / / (INT)

A X

X

/ / Nold Key

Speaker
On/Off Key

Conference Key

Single-Line Electronic Key Telephone (EKT)
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LIQUID CRYSTAL DISPLAY (continued)

D) Elapsed Time

0B-00-23

E) Calling Number-
Intercom

E-10

2. On a CO line call, the dis-
play can be forced to change
from Dialed Number to Date/
Time by depressing the [
for (I8N ) key and then to
the Elapsed Time display by
another depression of the [/
GEIR key. Repeated 1§ / RN
key depressions will then
alternate the display between
Date/Time and Elapsed Time.

Displayed during an active in-
coming or outgoing CO line call.
After a preselected timeout, the
Elapsed Time display will appear
in place of the CO line number
{incoming call) or dialed number
(outgoing call). The time accu-
mulates from the moment the

8] key is first depressed. The
maximum call duration regis-
tered is 10 hours,

NOTE:

The display shows Elapsed Time
for 15 sec. after the call is ter-
minated and then changes auto-
matically to Date/Time.

Displayed during the following

conditions:

® |[ncoming intercom call when
your station is idle.

® Busy Override when your sta-
tion is busy.

® Automatic Callback-Intercom.

¢ Door Phone.

® Call Pick-up.

{continued)

Handset

Headset
Connector

Speaker /

Modular
Cord

)

(=
T~

T
UUHRINURIR

T
1

\———J

D/
)
)|

_
g

N

Ringing
Volume
| — Control

oo 3
o[JoC3
o(3JoCd
o JoC3
o[Jo3d
oo @d
oo @d
oo
ofJo@d

INT

e— T Speaker

Volume
Control

Flexible
Keys

Feature & Function
LEDs

\

Speaker On/Off Key

20-key — Electronic Key Telephone (EKT)

\

Microphone
Key

l?ﬂ/ Intercom Key

Conference Key Hold Key

Microphone
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LIQUID CRYSTAL DISPLAY

Your EKT is equipped with a 32-character Liquid
Crystal Display (LCD), consisting of two rows of 16
characters each. In its idle state, the lower 16 characters
give you an accurate desk clock and calendar combina-
tion. When you have an outside call in progress, an
Elapsed Time display gives a constant reminder of the
call duration. In addition, a variety of information
displays make your call handling more efficient.

All display functions occur automatically as call
processing proceeds. Only one manual operation is
possible; that is, the display can be shifted between
Date/Time and Elapsed Time display by depressing
the [§ (or IR , if equipped) key during an active
CO line call.

- ™\
SCRL]

PAGE[]

MODE _H_k

\.

NOTE:

The upper row of 16 characters and the three function
keys to the right of the display (SCRL, PAGE, MODE)
are reserved for future use.

SUMMARY OF LCD FUNCTIONS
Type When Displayed
A) Date/Time Idle Telephone

Note:
1-81 12-@6| The Date/Time is adjusted on a
system-wide basis by station 10.

(continued)

GENERAL INFORMATION

Your Electronic Key Telephone (EKT) has been
designed to provide easy access to the wide range of
features offered by your telephone system. The EKT
is equipped with a dial pad, 4, 14 or 24 feature keys,
a speaker with volume control, and a handset.

All the feature keys are plainly marked as to their
purpose. Four keys have fixed assignments: &G |,
e *. (=I5 . and [FIeI3] . The remaining 10* or 20*
keys are assigned flexibly as [6J8] keys, or as access keys
for the various features.

The voice and ring tone volume levels on the EKT
are controlled by separate volume controls located on
the right side of the telephone. The lower control
adjusts speaker volume for dial tone and voice level;
the upper control adjusts ring tone and voice announce-
ment volume.

*Not available on single-line EKT.

SINGLE-LINE EKT INFORMATION

Your single-line EKT is equipped with a blank single-
line key/LED that functions as both an intercom (INT)
and CO line key/LED.

Features are accessed through the use of dial codes
fisted in this guide. To access the features that are
allowed using the single-line EKT, a dial code must
be used instead of a feature key. A dial code must
be available to allow the feature to function. For
example, the Automatic Callback (ACB) feature is
allowed due to the dial code ] , while the Do Not
Disturb (DND) feature is not allowed.

{continued)
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MISCELLANEOUS FEATURES (cont.)
DOOR PHONE (cont.)

3) Dial the desired number:
Door phone A = @m
Door phone B =Ji
Door phone C = §
® You will not hear aawarning tone.
4) Hang up when the call is completed or when you
no longer wish to monitor the door phone.

TO USE A DOOR PHONE
1) Depress the button.
® You will hear a distinctive ringing tone.
2) When answered, speak at a normal voice level in
the direction of the door phone.

OVERRIDE

TO INITIATE A BUSY OVERRIDE SIGNAL
After reaching a busy station, you may signal that
station that a call is waiting by dialing B .
e A tone signal will be heard at the busy station.

TO OVERRIDE DND (PROGRAMMABLE OPTION)
After reaching a DND station, you may signal that
station that a call is waiting by dialing 8 .

® A tone signal will be heard at the DND station.

PRIVACY/NON-PRIVACY
PROGRAMMABLE OPTION

In a non-private system, the [IIN] key prevents
other stations from breaking into an in-progress CO
line call.

Depress the il key.
® PRV LED goes on.
® Your station has CO line privacy.

GENERAL INFORMATION (continued)
KEY DESCRIPTIONS (cont.)

INTERCOM KEY [NLi
Accesses an intercom line.

MESSAGE WAITING/FLASH KEY [N

MW: Indicates a message is waiting. FL: Disconnects
and recalls dial tone on a CO line, or is used to access
PBX features.

MICROPHONE KEY [II8
Cuts off the microphone for private conversation.

MICROPHONE CUTOFF KEY [[¢]
Allows a station to turn its microphone off/on while
idle.

NIGHT TRANSFER i
Controls the system’s CO line ringing pattern; takes the
place of the DND key on the operator’s station.

PAUSE KEY XY
Applies a pause after the CO line access code in auto-
matic dialing telephone numbers behind a PBX.

PRIVACY/NON-PRIVACY KEY 3N
Allows selection of CO line privacy in a non-private
system.

REDIAL KEY Gl
Redials the last telephone number dialed.

REPERTORY KEY 134
Provides access to automatic dialing numbers.

SAVE KEY NI

Saves a telephone number for future use. Automatically
redials that number when the key is depressed after
accessing a CO line.

SPEAKER KEY S
Turns the speaker ON/OFF,

TONE KEY pEel\13
Changes the outpulsing of the CO line in use from
DTMF tone to rotary pulse and back.
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TOSHIBA

MESSAGES AUTOMATIC DIALING
MESSAGE WAITING AUTOMATIC DIALING
PROGRAMMABLE OPTION TO CALL AN AUTOMATIC DIALING NUMBER

The Message Center calls the station on intercom. 1) Lift the :m:ammﬁ.. .
e If no answer, depress the AT key on the 2) Umnwmmm any m<.m__m_u_m (8] line key.
Message Center EKT. This causes the MW/FL e Listen for dial tone.
LED on the called station to illuminate. -3) Depress the EH {or the u ) key.
° _<_<<\—n_l LED at gmmmmmm Center illuminates A<<___ k: D_m._ the M-Q_m_.n automatic Q_m__Jm code for the
go off when the connection is broken}. desired telephone q.EBUm_.. ) )
Called station user must call Message Center e Your system will automatically dial the number
for message. for you. i
e After receiving the message(s), hang up. 5) Hang up when the call is completed.

To clear the MW/FL LED at the called station, TO CHAIN DIAL AUTOMATICALLY

depress the [UNJER key. Dials two or more automatic dialing numbers during
To clear the MW/FL LED from the Message Center, one call.

call station and depress the [[XTHIFN key twice. 1) Lift the handset.

2) Depress any available [§]8] line key.
¢ Listen for dial tone.
| 3) Depress the GG (or the | ) key.
4) Dial the 2-digit automatic dialing code for the first
telephone number to be dialed.
PAGING 5) Depress the FIg (or the |§ ) key.

TO PAGE 6) Dial the 2-digit automatic dialing code for the

1) Lift the handset. second telephone number to be dialed.®

2) Depress the [ key and dial the following: 7) Repeat the above steps for each subsequent number
= All Call to be dialed.
Group #1 ® Your system will automatically dial the number
Group #2 for you. ]
Group #3 8) Hang up when the call is completed.
Group #4
All Call (with External Page)*
External Page
Make your announcement in a normal voice level
and repeat it.
Hang up when you have completed your announce-
ment.

=1
=1
{

1l

*Only the first number dialed during the chain dial will
.be repeated by the Last Number Redial feature.

EEEEEEEEEEER)
EEIENZEIRNIE]
I

*Programmable Option
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CALL HOLD and TRANSFER (cont.)
CALL TRANSFER WITH CAMP-ON (cont.)

2) Tone signalling:
a)  You will hear intercom ringing.
e The INT LED will flash at the I-called rate.
b) Lift the handset (or depress the g key).
e The INT LED changes to the l-use flash rate.
c) Speak to the trarsferring station.
d) You will be connected to the outside call when
the transferring station hangs up.
e The INT LED goes off.
eThe LED of the transferred CO line changes
to the l-use flash rate.

NOTE

Depending on programming it may be necessary to depress

% key before liting the handset or depressing the
key.

TO ANSWER A TRANSFERRED CALL ({if your sta-
tion is busy)
1) You will hear a 1-sec. warning tone.
® The outside call is camped-on your station.
® The CO LED flashes at the |-hold rate.
2) You have several choices:
a) Depress the appropriate E key.
® The existing call will be terminated.
e The new line will be answered and its LED
changes to the I-use flash rate.
b1) Hang up.
e The existing call will be terminated.
e The camped-on line will ring at your EKT.
e The CO LED changes to the |-called flash rate.
b2) Depress the [8] key to answer the call.
®The CO LED changes to the I-use flash rate.
c1) Depress the [FIJM8] key (if conversing on a
CO line).
e Existing CO call will be put on hold.
e The camped-on line will ring at your EKT.
eThe CO LED changes to the I-called flash rate.

(continued)

AUTOMATIC DIALING (continued)
REPEAT LAST NUMBER DIALED (cont.)

TO REDIAL LAST NUMBER CALLED
1) Lift the handset.
2) Depress any available CO line key.
o Listen for dial tone.
3) Depress the FI8JR (or the [J ) key.
o The last telephone number you diated will auto-
matically be redialed.
4) Hang up when the call is completed.

SAVED NUMBER REDIAL
PROGRAMMABLE OPTION

This feature enables you to store a dialed telephone
number and later redial that number by pressing a
single key.

TO SAVE A TELEPHONE NUMBER
1) Lift the handset.
2) Dial the desired telephone number.
3) Depress the NI key.
® The telephone number is saved for future use.

TO DIAL A SAVED TELEPHONE NUMBER
1) Lift the handset.
2) Depress any available CO line key.
3} Depress the FJYI3 key.
® Saved number will be automatically dialed.
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CALL HOLD and TRANSFER AUTOMATIC DIALING (continued)

CALL HOLDING TELEPHONE NUMBER STORAGE (cont.)

TO HOLD A CALL *Repeat this procedure to replace the stored telephone
While connected to an outside call, depress the . numbers with new ones. Entering an automatic dialing
GIeINs) key. . code that has already been used will replace the current
® The CO line LED will flash at the I-hold rate. telephone number with any new one entered.

**It may be necessary to insert a pause after the trunk
access _code to allow for dial tone delay. If so, depress
the [INUHEY (or XY ) key after entering the PBX
access code.

The on-hold reminder tone will be heard within a pre-
determined time. Call Holding will be released auto-
matically if the other party hangs up. When a CO line
is placed on hold, it may be picked up at any station.

CALL TRANSFER WITH CAMP-ON

This feature allows you to transfer an outside call to

* AND # TONE DIALING

a station that is either idle or busy. When the % or # tones must be output (for com-
puter input service or other use), the Automatic Dialing

“,VO &ﬂ%mZMMMWm%mwbw_. an outside call, depress the feature must be disabled to permit manual dialing of
CONFII ’ the [§ and [ keys. (Applicable only if FEg and N

"k .
® The CO LED changes to conference flash. eys are not programmed.)

e The INT LED will flash at the I-use flash rate. TO OUTPUT * AND # TONES
® Intercom dial tone is heard. 1) Lift the handset.
2) Dial the station number to which the call is to be 2) Depress any available [8] line key.

transferred. o 3) Dial any desired directory number.
3A) If the called station is idle: 4) To disable the Automatic Dialing feature, thereby
® You will hear a single ring tone. permitting the % and # tones to be output man-

4A) Announce the call. ually, press the |§ key and then the [§ key.
5) Hang up.

® INT LED goes off. Only manual dialing will be possible, the special % and
® CO LED changes to the I-hold flash rate. # tones as well as digits 0 ~ 9 will be output as
® The CO line rings the called station. dialed. The Automatic Dialing feature will be restored
® CO LED illuminates steadily when the called when the EKT is hung up or placed on hold.

station connects with the transferred call.
¢ |f the station fails to answer the call, you will

receive a recall ring after a predetermined time.

(continued)
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CALL FUNCTIONS (continued)

TONE SIGNALLING
PROGRAMMABLE OPTION

This feature provides ringing on incoming intercom
calls when voice announcing is not activated.

TO MAKE A TONE SIGNAL CALL
1} Call another station via intercom.
® The called party hears ringing while you hear
ringback tone until the call is answered.
2) Speak to the party when the call is answered.

To make a voice call, dial |} after the station number.

TO ANSWER A TONE SIGNAL CALL

1) Lift handset or depress the EJ@l§] key (handsfree
answerback is inoperative).

2} Hang up when the call is completed.

TRUNK QUEUING

This feature provides a means for station users to be
placed in a waiting queue for a busy outgoing trunk
group, and to be cailed back when a trunk in the group
is available.

TO USE TRUNK QUEUING

1) Lift the handset.

2) Depress the [IXQJ key.
® You will hear intercom dial tone.
® INT LED will flash at the |-use rate.

3) Dial the desired trunk group access code (or dial [
and the CO line number):

(continued)

CALL FUNCTIONS (continued)
CALL PICK-UP (cont.)

Any CO line call ringing at another station or night
ring may be picked up at your telephone by performing
steps 1 and 2, then dialing .

CONFERENCE CALLS

TO CONFERENCE UP TO THREE STATIONS AND
TWO CO LINES, OR FOUR STATIONS AND ONE
CO LINE .

Establish a one-CO line call.

TO ADD A SECOND CO LINE

1) Depress the [eIN[F key.
® You will hear intercom dial tone.
e The CO LED will flash at the conference rate.
e The INT LED will flash at the I-use rate.

2) Select a second CO line and dial the next telephone
number.

3) Depress the [8IN[§ key after the party answers.*
¢ CO LEDs will flash at the I-use rate.
o All parties will be conferenced.

*If you receive a busy tone or no answer, return to the
original connection by depressing the original [CO|
line key.

TO ADD ANOTHER STATION

1) Depress the [QoINI§ key.
® You will hear intercom dial tone.
® The CO LED will flash at the conference rate.
® The INT LED will flash at the l-use rate.

(continued)
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CALL FUNCTIONS (continued)
OUTSIDE CALLS (cont.)

TO RECEIVE AN INCOMING CALL
1} You will hear a ringing tone.
e The CO line LED will be flashing at the CO
incoming rate.
2) Lift the handset.
® CO line LED will flash at the l-use rate.
3) Hang up when the call is completed.

SPEAKERPHONE

TO MAKE AN OUTSIDE CALL (ON-HOOK DIALING)
1) Leave the handset on-hook.
2) Depress any available E line key.
e Listen for dial tone.
e CO LED will flash at the I-use rate.
3) Dial the desired telephone number.
4) Speak at a normal voice level in the direction of
the telephone.
5) Depress the 5] key when the call is completed.

TO RECEIVE AN INCOMING CALL

1) You will hear a ringing tone.

2) Leave the handset on-hook.

3) Depress the key of the CO line that is flashing at
the CO incoming rate.
e CO LED will flash at the l-use rate.

4) Speak at a normal voice level in the direction of
the telephone.

5) Depress the 5] key when the call is completed.

TO MAKE AN INTERCOM CALL (ON-HOOK DIAL-
ING)
1) Leave the handset on-hook.
2) Depress the [Nl key.

e Listen for intercom dial tone.

® INT LED will flash at the I-use rate.
3) Dial the desired station number.

® You will hear a single ring tone.

(continued)

CALL FUNCTIONS (continued)
GROUP LISTENING

This feature allows all persons present to hear the
distant party’s responses.

With the handset off-hook, depress and hold the
SPKRIENS
® SPKR LED lights and the distant party’s voice is
heard via the EKT’s speaker {handset is off-hook
but inoperative).

When local response is required:

Release the EII&G] key.
¢ SPKR LED goes off.

o EKT speaker is silenced.
® Handset is activated.

Repeat the procedure as required.

HANDSFREE ANSWERBACK

TO RECEIVE AN INTERCOM CALL (HANDSFREE)

1) You will hear a single long tone, followed by the
caller’s voice.
® The INT LED will flash at the |-called rate.

2) Leave the handset on-hook.

3) To assure a private conversation, depress the E
key.
® The INT LED will flash at the I-use rate.

4) Speak at a normal voice level in the direction of
the telephone.

5) If you depressed the [[Nl] key earlier, depress the
B key when the call is completed.
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