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January 25, 2005

VIA U.S. MAIL AND EMAIL
Mr. Jason Scott

167 Milk Street #152

Boston, Massachusetts 02109-4315
mailbox@textfiles.com

Re: Trademark Infringement: THE WORKS

Mr. Scott:

As you may know, we represent Biolab Services, Inc. and its affiliates (“Biolab”) with
respect to intellectual property matters. Biolab is the manufacturer of household cleaning
products sold under the brand name THE WORKS. In connection therewith, Biolab has
established exclusive and valuable trademark rights in THE WORKS and has obtained federal
registrations therefor. (See, for example, United States Reg. Nos. 1,402,721, 1,709,665 and
2,063,846).

It has come to our attention again that the text archive website you maintain is currently
using our client’s trademark THE WORKS in a manner that infringes our client’s intellectual
property rights. Specifically, <textfiles.com> is publishing instructions for a purported THE
WORKS bomb in a posting on several individual pages located on the <textfiles.com> server:

<http://web.textfiles.com/ezines/ WARNING/warn10.txt>
<http://web.textfiles.com/ezines/ AMERISUK/zine2 .txt>

The use of THE WORKS in connection with a purported bomb and the advocacy of
potentially criminal activity infringes on and tarnishes Biolab’s valuable trademark. This use
could be subject to substantial liability, including monetary damages and injunctive relief.
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Accordingly, we request the prompt removal of the THE WORKS trademark appearing
in the content found at the addresses listed above and any other infringing uses on the
<textfiles.com> server. We request confirmation of the same by return email at
Enforcement@DLAPiper.com. Although our hope is to amicably resolve this matter, this letter
shall in no way be construed to limit our client’s rights and remedies available to it.
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